CERTIFICATION

CERTIFICATE

AKINAL AYAKKABICILIK SAN. VE TiC. A.S.

Adres (address): 2.0rganize Sanayii Bblgesi 83203 Nolu Cadde No:15 Sehitkamil/Gaziantep/TURKIYE

Bu belge ile sertifika sahibinin yukarida belirtilen adreste lisans s6zlesmesi kosullarina ve gerekliliklerine uygun olarak TB Belgelendirme ve
Dig Ticaret Limited $irketi tarafindan degerlendirildigi ve ilgili sirketin uyguladigi Miisteri Memnuniyeti Yonetim Sistemi sartlarini saggladig
tescil edilmistir. Belgeler yillik gerceklestirilen gozetim denetimleri sonrasinda komite kararlari sonucunda yenilenecektir.

This certificate holder has been assessed in accordance with the terms and requirements of licence at the address mentioned above by TB
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be
convenient to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections carried
out yearly.

1ISO 10002:2018

Misteri Memnuniyeti Yénetim Sistemi
Customer Satisfaction Management System

Kapsam Scope

Plastik veya Kauguktan Ayakkabi, Bot, Cizme, Postal,
erlik imalati(tamamiyla tekstilden olanlar ile ortopedik
ayakkabi ve kayak ayakkabisi haric)

ilk Belgelendirme Tarihi/First issue Date . 19.01.2022
Belge Giincelleme Tarihi/Renewal Date 1 29.12.2022
Belgelendirme Gegerlilik Tarihi/expirypate  : 18.01.2024

Belge yenileme periyodu 3 yildir/The Certification Renewal Period is 3 Years
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CERTIFICATION

1S0 10002:2018

Manufacture of Shoes, Boots, Boots, Boots, Slippers
Made Of Plastic Or Rubber (except those made entirely
of textiles and orthopedic shoes and ski shoes)

Sertifika No: TB-MMYS-0657

CERTIFICATION

Belge Dogrulamalan; firma ads ve sertifika fle
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info@tbbelgelendirme.com -
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TB Belgelendirme ve Dis Ticaret Ltd. Sti.
Atalar Mah. Tecerdagi Cad. No:67 Caglayan Plaza Kat:4 D:7 Kartal / istanbul
www.tbbelgelendirme.com
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